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3-2 Routine printer cleaning

3-2a Routine printer cleaning

The print head warranty is directly linked to routine cleaning of your printer.
If you do not carry out this cleaning at the required times, the print head warranty will cease to be valid.

Recommended cleaning cycle: whenever the ribbon is changed
Mandatory cleaning cycle: when the cleaning warning is triggered
Servicing accessory: adhesive cleaning card.

Your printer is fitted with a cleaning warning system which is triggered after a certain number of cards have 
been inserted.
You should proceed with the routine cleaning of your printer as soon as the warning is triggered.
If you continue to run the printer despite the warning and if the warning light remains lit, the print head warranty 
will be automatically voided owing to a failure to comply with your contractual maintenance obligations.

Printer Cleaning required after:
(warning light flashing)

Number of cards remaining 
before warranty voided
(warning light steady)

Warranty invalid after:
(warning light steady)

Zenius 1000 cards 200 cards 1200 cards

Primacy 1000 cards 200 cards 1200 cards
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Follow the procedure below to ensure you have carried out regular cleaning properly:
Repeatedly running the adhesive card through the printer cleans the cleaning roller in order to maintain print quality and increases the 
service life of the print head.

Ê Open the printer cover.
Ë Remove the ribbon as shown on the diagram. 
Ì Close the cover and check it has clicked shut.
Í Open the feeder of the printer.
Î Using the lever, set the card thickness to the MAX position.
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Ï Remove any cards present in the feeder.
Ð Double click the cleaning button on the control panel before inserting the cleaning card.
Ñ Remove the film from the adhesive card Ê and insert the cleaning card into the feeder as shown, adhesive side up Ë. 

Cleaning starts.
Ò The used cleaning card is ejected automatically into the output hopper.

Routine cleaning may also be carried out from the Evolis Print Center by clicking on “Start cleaning”.

Before using your printer, remember to reset the gauge to the desired card thickness.
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3-2b Servicing the print head

Recommended cleaning cycle: whenever the ribbon is changed.
Servicing accessory: special swab impregnated with isopropyl alcohol.

However, to maintain the original print quality and to absorb surplus ink on the print head, we recommend that you regularly clean the 
print head (whenever the ribbon is changed and during the routine cleaning) using the swabs supplied by Evolis.
You must also protect the print head and its components from any discharge of static electricity.

Unplug the printer from its power supply before cleaning the print head.
Follow the cleaning cycles scrupulously.
Avoid any contact between the print head and any metal or sharp objects.
Avoid touching the print head directly with your fingers, as this could affect print quality or permanently damage 
the print head.
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Follow the procedure below:

Ê Take an Evolis swab and press the middle of the tube until the end of the swab is impregnated with alcohol.
Ë Unplug the power supply cable, open the cover then find the print head.
Ì Gently rub the swab from left to right along the print head for a few seconds.
Í Close the cover. Reconnect the printer.

Wait for 2 minutes after cleaning before using your printer.
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3-3 Advanced cleaning
For a more in-depth clean, we recommend carrying out an advanced clean every five routine cleaning cycles.
Evolis provides an Evolis High Trust® maintenance kit consisting of 2 adhesive cards, 2 impregnated “T” shaped cards, a cleaning pen 
and a box of 60 wipes. The “T” shaped card is used to clean the card feed rollers and the magnetic encoder head. To ensure advanced 
cleaning is carried out properly, the procedure given below must be followed.

3-3a Routine printer cleaning

Recommended cleaning cycle: every 5 routine cleaning cycles.
Servicing accessory: impregnated “T” shaped card and adhesive card

Follow the procedure below:

Ê Open the printer cover.
Ë Remove the ribbon as shown on the diagram. 
Ì Close the cover and check it has clicked shut.
Í Open the card feeder on the printer.
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Î Using the lever, set the card thickness to the MAX position. 
Ï Remove any cards present in the feeder. 
Ð Double click the cleaning button on the control panel before inserting the cleaning card. 
Ñ Take the “T” shaped cleaning card and insert it in the feeder as shown. Cleaning starts.
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Ò Remove the “T” shaped card, then remove the film from the adhesive cleaning card Ê and insert the cleaning card 
into the feeder as shown, adhesive side up Ë. Cleaning starts.

Ó The used adhesive card is ejected automatically into the output hopper.

Routine cleaning may also be carried out from the Evolis Print Center by clicking on “Start cleaning”.

Warning, the “T” shaped card must be used just after the sachet is opened.

Before using your printer, remember to reset the gauge to the desired card thickness.
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3-3b Servicing the print head

Recommended cleaning cycle: every 5 routine cleaning cycles.
Servicing accessory: cleaning pen

Unplug the printer from its power supply before cleaning the print head.
Follow the cleaning cycles scrupulously.
Avoid any contact between the print head and any metal or sharp objects.
Avoid touching the print head directly with your fingers, as this could affect print quality or permanently damage 
the print head.

The cleaning pen can be used up to 8 times for cleaning the print head.
Follow the procedure below:

Ê Remove the cover from the cleaning pen.
Ë Unplug the power supply cable, open the cover then find the print head.
Ì Gently rub the pen from left to right along the print head for a few seconds.
Í Close the cover. Reconnect the printer.

Wait for 2 minutes after cleaning before using your printer.

3

Ê ÌË Í

http://link.evolis.com/PRI-video-advancedprintheadcleaning-ENG

